
     Under Berwick SurgicentreÕs Code of
     Conduct, we are committed to respecting the
     rights of patients under the PatientsÕ
     Charter As a private patient you are entitled to:

    1. The right to the highest quality health care.

To know the name of your carer.
The doctors and nurses at Berwick Eye and Surgicentre

              Surgicentre uphold the highest standards in 
care and are dedicated to your safety and comfort.
 

    2. To have the doctor of your choice

             To know the name of your carers 
To have the costs of treatment disclosed to you.
Your informed financial consent is as important
to us as it is to you.

    3. To be treated with respect and dignity

All patients have the right to be treated with
respect, dignity and consideration for
privacy and special needs.

    4. Access to services throughout the state

You have the right to have access to our
range of  services.  
 If the services you need
cannot be provided at our facility
you will be referred to a centre where they

             are available.

    5. Explanation of treatment and consent
before being treated

Before agreeing to the treatment you have
the right to have the planned treatment
clearly explained to you in terms you
can understand, including possible risks
and alternatives.   
 
 .

A b o u t  O u r  S e r v i c e

    7.   Advice on care when you leave hospital

               You have the right to be given information
  about your continuing  health care before
  you leave hospital.

    8.   Confidentiality and access to you medical
  records.

  You have the right to see your medical
  records, subject to some legal provisions,

               and to have personal information kept
  confidential.

    9.   Consent before being involved in training or
  research.

  You have the right to agree or to refuse to
  take part in the training of health
  professionals and in medical research.

   10.   A simple procedure for making complaints

  You have the right to comment on or
  complain about the health care you receive
  and to be given information about how to

               make a complaint.

6         A second medical opinion

            All  our patients have the
           right to seek a second medical opinion.
           Where possible our doctors will
           assist you to obtain a second medical
           opinion, subject to the nature of your illness,
            your location and the availability of
           alternative practitioners.

P r i v a t e  P a t i e n t s Õ C h a r t e r

B e r w i c k  S u r g i c e n t r e
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Do you have aconcern
or complaint

about a service that
you have received at

our Day Surgery?

The information in this
brochure will tell you

how to let us know about
your concerns.

We would like
to know.

This brochure is available in alternative
formats/fonts on request to the Patient
Liaison Service.

  

 




